Wearing a surgical mask while in our
hospital
Information for patients, visitors and carers
We are doing everything we can to protect our
patients, visitors and staff against COVID-19.
Maintaining your safety is top priority while
planning and providing your care and treatment.
You will now need to wear a surgical face mask
at all times inside our hospital unless you are
exempt..

What if I cannot wear a face mask?

Why do I need to wear a face mask?

Must a face mask be worn on a hospital
corridor?

In line with Government guidance a surgical
face mask must be worn while in our hospital
to help us prevent the spread of COVID-19
amongst patients, visitors and staff.
What type of face mask do I need to wear
when in hospital?
It is important that you wear a surgical face
mask (not any other type of face covering) at all
times, so that we can be assured on the level of
protection. This is for your safety and the safety
of other patients, staff and visitors.
Will a face mask be provided and where do I
get it from?
Surgical face masks are provided and are
available at:
•

Entrances to the hospital

•

Inpatient wards

•

Outpatients

Please ask a member of staff if you cannot find
one.
How do I wear a face mask?
It is important that the mask is covering both
your nose and mouth to prevent the spread of
any infection.

If you are exempt from wearing a surgical face
mask while you are in hospital or it is agreed by
the clinicians caring for you that wearing a mask
may negatively affect your care, we can supply
you with a visor to provide some protection to
yourself, other patients and staff.

Yes, a surgical face mask must be worn in
corridors at all times.
What do I do when I need to eat or drink?
•

You can remove your face mask to eat and
drink, and dispose of it in a bin

•

Wash or gel your hands before you eat and
drink

•

Put a new mask on after eating and drinking

•

Ask a member of staff for a new face mask

Can I take the face mask off when washing /
sleeping / resting?
Yes as long as you are on your bed and alone
unless otherwise advised by a member of the
clinical team responsible for your care.
More information

We are working differently to ensure you are as
safe as possible.
We would like to thank all patients and
visitors for their ongoing co-operation with
the wearing of surgical face masks.

This leaflet has been adapted from a publication
developed by Nottingham University Hospitals NHS Trust.

